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On August 22, 2005, Commission Staff issued to Southeastern Water
Association (“Southeastern”) a data request which contained the following items:

1. Provide Complainant’s billing records from December
2003 until present.

2. Did Southeastern Water conduct an investigation of
Complainant's claim regarding his billing? If yes,
provide the documents and details resulting from the

investigation.

3. Did Southeastern Water test Complainant's meter
after his complaint? If yes, provide the results of the
test.

4, Provide the testing history for Complainant’s meter.

The data request required Southeastern to provide responses to the above items within
10 days of the date of the data request. Southeastern did not respond to the data

request.



On May 1, 2006, Commission Staff reissued the data request to Southeastern,
requiring responses to be filed by May 22, 2006. Southeastern filed its response on
May 11, 2006.

Southeastern’s response, however, did not address ltems 3 and 4 of the data
request. On August 8, 2008, the Commission issued an Order directing Southeastern
to respond to ltems 3 and 4. On August 17, 2006, Southeastern filed a response to
item 3 only. The information sought via the data request being important to the
resolution of the case, Southeastern must file a response to ltem 4.

iT IS THEREFORE ORDERED that:

1. Within 10 days of the date of this Order, Southeastern shall file with the
Commission its response to ltem 4 of the August 22, 2005 data request of Commission
Staff.

2. Extensions of time in which to respond to this Order will be granted only
for good cause.

Done at Frankfort, Kentucky, this 7¢h day of September, 2006.

By the Commission
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